
Latest update: 15/5/2020 

Terms and Condi-ons LE DERROC  

2680 Chemin du Derroc  

83570 Co=gnac  

1. General 

1.1 By tenant is understood the person who signs a rental agreement with LE DERROC .  

2. Reserva-on and payment 

2.1 The rental agreement is concluded as soon as the booking has been confirmed by LE DERROC. 
(see confirma=on mail). 

2.2 Services and facili=es should be agreed with the owner upon arrival at the holiday des=na=on or 
contact us via mail/phone.  A separate mail will be sent with all the house informa=on and an 
addi=onal update will be sent toward the beginning of your stay. 

2.3. Le Derroc should have received a deposit of 30% of the full rental price at the latest 30 days aRer 
receipt of the confirma=on mail.  ARer payment, the tenant accepts the terms and condi=ons. 

2.4. The remaining 70% of the rent should be paid no later than 2 months before the stay to the bank 
account of Le Derroc unless an alterna=ve arrangement is agreed. 

2.5 When booking at a =me of (less than) 2 months before the stay, the en=re rent should be paid at 
once aRer receipt of the lease. 

2.6 In the event of late payment of the due amounts, the tenant will automa=cally be in default.Le 
Derroc will send a reminder via mail (or post). If the due amount was not paid to Le Derroc within 3 
days aRer the date of the sent reminder, the agreement shall be deemed to have been cancelled, in 
which case Le Derroc is en=tled to charge cancella=on costs as described in ar=cle 3 of these general 
terms and condi=ons. 

3. Cancelling 

3.1 Le Derroc is en=tled to cancel the agreement if the tenant is in default and/or otherwise in the 
cases described in these terms and condi=ons. 

3.2 In the event of cancella=on before the period of 2 months before the start of the stay, the tenant 
owes Le Derroc  an amount of 30% of the total rent. 

3.3 In the event of cancella=on within the period of 2 months before the start of the stay, the tenant 
owes Le Derroc the full rent. 
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3.4 Cancella=on insurance: 
 
Vakaniehuizen-in-Frankrijk.be   recommend you to take out a cancellation insurance! The 
cancellation contract should be signed at latest 10 days after this confirmation!  
 
This can be done online in a few steps via europ assistance:  
 
Concluding Cancellation insurance: CLICK HERE  
 
 
4. Arrival and departure 

4.1 The arrival =me starts  aRer 4:00 p.m. The applicable departure =me is before 10:00 a.m. (unless 
otherwise agreed). 

5. Type/ Stay formula. 

5.1. Towels and sheets are included. 

 
6. Guarantee 

6.1 No deposit to be paid.  However, should damages occur it is clear that we will be informed so 
that, if necessary,   this will be seYled at the end of your stay. 

 
7.	Pets are  allowed on the domain, except on the staircase and in the  bedrooms . 

 
8. Other 

8.1  It is not allowed to smoke in the house.  
 
8.2 As far as a household regula=on is present in the house, the tenant should comply with the 
provisions of these regula=on without excep=on. A copy of an applicable household regula=on is 
available in the holiday house. 

8.3. Use of electricity.    In winter and Spring if floorhea=ng is used or if the swimming pool needs to 
be  heated, electricity charges will be applied based on actual usage.  On arrival and at departure  the 
meter =mes will be noted.  The tariff for 2020 is Euro 0,177O per kw/H heures pleines, and Eur 
0,1333 per KW/H heures creuses and will be seYled at the end of your stay.  This amount may be paid 
to the cleaning lady directly or transfer  to the Bank account of Lutgardis Gijbels at KBC IBAN BE54 
434815042197. BIC KREDBEBB 

8.4 Cleaning charges are 100 Eur to be paid by the tennant at the end of the stay directly to the 
cleaning lady or by Bank transfer to account of Lutgardis Gijbels at KBC IBAN  BE54 434815042197, 
BIC KREDBEBB 

8.5 Tenant(s) who cause(s) or may cause such a nuisance or burden that a proper execu=on of a stay 
in the holiday house is considerably hampered or may be hampered by this, may be excluded from 
(the con=nua=on of ) the stay by Le Derroc if Le Derroc  can reasonably not expect the agreement will 
be honoured. All resul=ng costs are for the account of the tenant(s), if and insofar the consequences 
of nuisance or burden can be aYributed to him/them. 
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http://Vakaniehuizen-in-Frankrijk.be
http://va_france.europ-assistance.be/nl/product/rental-protection-1


8.6  Le Derroc service - numbers :  Le Derroc Co=gnac  0494727925.  The owner of Le Derroc can be 
reached  at 0032475388842 or at home at 0032 15418330 

8.7 Accountability.  Le Derroc cannot be held responsible for theR, loss, damage, injury or accident by 
persons or goods during or as a result of your stay. 

8.8 Maximum.  The Number of tenants that will occupy the house will be communicated in advance. 
Maximum is currently 6. Should this number be exceeded measurements will be taken.  Please 
contact the owner in advance in case the number of tenants will exceed the number communicated 
in advance.   

If, despite our many efforts, a shortcoming occurs or if a possible complaint cannot be solved on the 
spot, we kindly ask you to inform Le Derroc immediately. Please understand that without prior no=ce 
we cannot accept complaints aRer the trip. 
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